


The Product  - Overview & How It Works               

Å The magicJackÊ is a powerful three-inch, USB Phone Jack. Set up is simple. One side plugs 

into the USB port of any computer.  Into the other side of the magicJackÊ, the user can plug 

any analog telephone. High-speed internet service (DSL, Broadband, WiFi, Wireless, Cable, 

WiMax) is required.  It takes 60 seconds to auto-install and after a brief registration process 

users are ready to make and receive calls.  Use any standard analog phone with the 

magicJackÊ. 

Å magicJackÊ calls are "dialed" from the phone dial pad or from the "soft phoneò which appears 

on the computer screen.  Talk and listen through the analog phone just as you would with a 

landline call.

Å magicJackÊ requires users tohave high speed internet such as DSL, cable or broadband to 

use this product. A minimum bandwidth speed of 128 kb/s is required.

Å magicJackÊ supports Windows XP, Windows 7, Vista, and Intel based Macs.

Å The cost of a magicJackÊ is $39.99 plus applicable local sales tax.  The annual (not 

monthly) service charge is $19.95, however, the first year is FREE.



Hereôs What You Get with magicJackÊ

Å Free local calls anywhere in the US. 

Å Free long distance calls to anywhere in the U.S. ,Canada, Puerto Rico and USVI.

Å Each magicJackÊ includes a free phone number from one of many metropolitan areas around 

the United States and Canada.

Å The magicJackÊ is portable.  You can take it with you, install it in any computer with high speed 

internet access and make free local and long distance calls to anywhere in the U.S. or Canada

Å If you take (or send) a magicJackÊ outside the United States, it allows you to make free calls 

back to anywhere in the United States or Canada.

Å If you take (or send) a magicJackÊ outside of the United States, it can be called from any phone 

in the United States regardless of where you are located. If you are using a magicJackÊ enabled 

phone to make the call, the call is, of course, always free. If you are not using a magicJackÊ 

enabled phone to make the call, it will cost what a call would cost from that phone to the 

magicJack's U.S. area code based on your existing call plan. (For example, from a cell phone 

with free long distance minutes, the call would be free.) 

Å magicJackÊ to magicJackÊ calls from any two points in the world are free.

Å Customers may select the area for their phone number from available numbers.



magicJackÊ     

Key Features of magicJackÊ

Å Used with any existing home or business phone

Å Ease of use ï1 minute install 

Å Free Local and Long Distance Calling in US and Canada for $19.95 per year ïas much as 

$1,000 annual savings vs. Bell companies, Vonage and cable companies

Å One-time magicJack retail purchase price of $39.99/$19.95 a year thereafter

Å Highest quality phone service

Å Unique 9-1-1 solution

Å Free Call Forwarding, Free Voicemail, Free Call Waiting, Free Conference Calling, Free 

Phone Number for Life, Free Directory Assistance/4-1-1.

Å Anyone in the US can call International magicJack users for free



magicJack is ready to use in seconds:

Plug magicJack into one of the USB ports on your 

computer.

Dial any number from your phone and talk for free.

Plug regular house phone into magicJack, you are 

now ready to call local and long distance for free!

magicJack - So Easy
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magicJack Softphone User features:

Make phone calls from the magicJack Softphone

Customized magicJack 

softphone stores user calls, 

contact lists and favorites

magicJack Softphone used to update caller 9-1-1 informationmagicJack Softphone will be customized to reflect users 

interests and Softphone activity

Access magicJack voicemail, 

links to Yahoo, AOL, Google 

and Free Directory Assistance



What makes the magicJackÊ so different?

1.)  Ease of use. There is no other device in the world, where you plug into a USB, up and running in a 
minute with plug and play. Use any standard analog telephone. This is one of a kind.

óItôs a 21st Century phone jack ïrather than using the phone jack in the wall, with magicJackÊ the phone jack is a computer accessory. Everything else remains the 
same ïuse the same phone and dial as you always haveéò ïmagicJackÊ user

2.)  The $39.99 price for the device and $19.95 annual renewal price are unmatched.

óSo simple it's almost perfect, the magicJack is the best home voice-over-IP gadget I've seen to date. Excellent call quality, a workable set of calling features, and an 
amazing price make this little box the VoIP wonder to beat.ô- Oliver Rist, PCMagazine

3.)  The YMax Voice Network is considerably different than all others. Deployed with 48 Gateways that 
enables magicJackÊ callers to achieve the best quality, and the lowest cost structure.

4.)  magicJackÊis backed by itôs own CLEC, an FCC certified Phone Company in 50 states with 
interconnection agreements with every major phone company and internet provide. 

5.) Mobility - The magicJack is one of the most portable communication tools available. It fits into your 
pocket, briefcase, laptop bag, backpack or suitcase . Itôs like having a landline in your pocket! Use the 
magicJack anywhere you find high speed internet service and continue the same great savings 
around the world. Perfect for business and leisure travel!

ómagicJackôs call quality is amazingéeverybody should try it!ôïPC Magazineôs Editorôs Choice



Vonage, Skype & Cable Comparisons

Å Very difficult to install equipment, in excess of 20% never activate. 

Å Vonage, Cable Companies and others include monthly phone bills - over $30 a month

Å Skype requires users to be tethered to computer. Call quality is subpar. Free only for Skype-to-Skype 
calls.

Å Expensive VoIP phones are required for Vonage and other VoIP providers.

Å High customer acquisition costs 

Å Skype and Vonage are not certified and thus do not have any Interconnect Agreements across the 
country

Å Calls are routed IP then circuit switch then back again, and on and on etc., causing poor call quality, 
latency and packet loss issues

Å Vonage & Skype do not have long term resolution for 9-1-1 compliance

Å Management teams never operated a phone company



More on magicJackÊ

Å Oh Canada! magicJackÊ also works in Canada with features identical to those offered in the United 

States.  You can make free local and free long distance calls throughout the country from any point in 

the country.  You can also make free calls from Canada to any phone in the United States.

Å magicJackÊ has (6) six patents associated with the product features & functionalities 

Å Portable Contact List and Call Logs

Å magicJack LP provides International Long-Distance Call Plans on www.magicjack.com to place  

international calls with the magicJack other than to another magicJackÊ user. (magicJackÊ to 

magicJackÊ calls from any two points in the world are FREE) 

http://www.magicjack.com/



